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PROFESSIONAL AND CONTINUING EDUCATION

GENERAL CEUs

¢ Ensure your conference badge is scanned upon entering and exiting the session.
* Request your session transcript from a City Parks Alliance staff member.
* Transcript requests will be fulfilled within 10 business days of the request date.

LA CES

¢ Ensure your conference badge is scanned upon entering and exiting the session.
¢ Complete the session evaluation in the mobile app.

* Request your session transcript from a City Parks Alliance staff member.

e Transcript requests will be fulfilled within 10 business days of the request date.

AICP

o Self-report your participation on the AICP website
e Ensure your conference badge is scanned upon entering and exiting the session.
e Complete the session evaluation in the mobile app.

Participation data is shared electronically with the accrediting agencies.
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Knight Community DTPR Program

Advance community-centric technology and data in public spaces by:

Developing capacity for responsible technology use in public spaces
through the implementation of DTPR

Enabling learning opportunities for interested Knight communities

Fostering replication and scaling of insights and learnings from DTPR
implementations



Digital technology is increasingly
embedded into how our cities work

But it can be difficult for people to understand how tech can improve outcomes, as there
is little transparency on how it works, what data is collected and by whom.

This can spark community concerns about privacy and questions about governance.



Communities have always engaged in discussions of how their public
spaces - and the technologies within them - work

NYC is getting new park benches that

charge your phone
ge your p ﬂf][ﬂ@@ﬂﬁ

Written by Rebecca Fontana Tuesday May 24 2016

As part of a pilot project, NYC Parks will

R e e 1 The benches can also count how many people visit the park by tracking your
&= Wi-Fi usage, which totally isn’t creepy or anything. The NYC Parks department
is hoping to use the data to craft optimal cleaning and event schedules for the

parks.

NYC Parks Department
Installing Phone-Tracking Smart

Stations IN OUR BENCHES? Benches for Pilot Program in

Highbridge Park
Ansmiaathal 7% \/|E\VING NYC



https://imgur.com/C719kyz

And tech concerns are increasingly in the news

Che New Pork Times 0

Pcworld Opinion = THE PRIVACY PROJECT

How ‘free’ Wi-Fi hotspotscan | Stores, Secret
track your location even when  Gveillance Tracks

you aren’t connected Your Every Move y

Simple steps can protect your privacy and location
As you shop, “beacons” are watching

data. :
you, using hidden technology in your

phone. ¥ |
By Dieter Holger )'F.E -
Staff Writer, PCWorld | NOV 1, 2018 3:00 AM PDT
P
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The ‘Capital of Silicon Valley’ Is
Ignoring Its Privacy Experts

San José created a privacy taskforce to keep ‘smart city’ technology in check.
Then its members started resigning.
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Graphics by Tala Schiossberg
lilustrations by Max Guther

May 27.2022.900am ] W &
Mayor orders San Diego’s Smart
Streetlights turned off until surveillance

ordinance in place

Police used them to solve violent crimes, but activists
raised civil liberties concerns

Businessweek| Technology

Scooter Rides Have Turned Into a Data
Privacy Issue for Cities

The legacy of ride-hailing services has led to infighting at a consortium that tracks
mobility data. Austin was the first to drop out of the effort.

BY TERI FIGUEROA By Laura Bliss

wrsorones Che San Diego Union-Tribune  vovember 0202100 s Bloom berg
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y ,’ﬂ Water quality sensors measure turbidity |
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Weather stations measure
temperature, humidity, wind
direction and speed, and rainfall.

and nutrient pollution in order to
determine whether water is safe.

can is so staff know it needs to be emptied,

Surveillance cameras capture video
footage and are monitored or

Photo cells measure light levels in
order to dim or brighten lighting
to save energy and reduce glare.

Infrared sensors detect changes to
heat patterns to count the number
of people using a space.

Pneumatic tube counters send bursts of airto a
data logger when car or bike tires pass over them,
so traffic can be counted.

Bluetooth beacons transmita
unique ID which helps determine
the device's location.

Soil moisture sensors measure water
capacity so that water is provided
when the plants need it.
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Visual languages and structured information
help democratize complex concepts

Nutrition Facts

8 servings per container q—‘@
@—0 Serving size 2/3 cup (559)
I |

Amount per serving

Calories 230 4

9% Daily Value*

Total Fat &g 10%
Saturated Fat 1g 5% |4
Trans Fat Og
Cholesterol Omg 0% @
Sodium 160mg 7%
. @—0 Total Carbohydrate 37g 13%
Vlsual —»|  Dietary Fiber 4g 14% Structured
Total Sugars 12 o
LanquageS: Incf\;d(is 10gicde\1 Sugars 20% (¢ Informatlon:
COHVGYS Critical Proteln:;g_ Detailed information
information and | oo s oy in a consistent way
complex Vontwg - that is easy to
“p| Potassium 235mg 6% .
Concepts '*rhe"c.n @ (DV) tells you how muw rnm.(rw n naVlgate
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SMART

CHARLOTTE

Empowered by Technology

River Room

DTPR is hosted here by Friends of The Underline

Q The una.

hello@theunderine org
(308

303.9805

Cleaner Transport fo
Cleaner Air in Belmont

ne

The River Room offers a unique vantage point to
views of the Miami River and includes butterfly
gardens and a dog-friendly area, and much needed
meditative, open, green space for residents and their
pets.

Free electric vehicle charging is
coming here soon!

Join us at the launch event to learn more:

SATURDAY, SEPTEMBER 23
10AM - 2PM
INNOVATION BARN (932 SEIGLE AVE)

As we roll out smart technologies to help provide
great public spaces and experiences, we want to
involve the community in the process.

That's why we're piloting Digital Trust for Places
and Routines (DTPR) - a communication standard
to inform and engage people about technologies in
public spaces. This includes providing inf jon
about what data the technology is collecting, who's
collecting it, and what the data is being used for.

Below, you can see a list of both deployed and
planned technologies for the River Room. Click on

any of them to learn more and submit any feedback,
Underline. questions, or concerns you might have.

SCAN THE QR CODE
FOR MORE DETAILS

experiencia on The

Electric Vehicle

wy

The Underline
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DTPR is increasingly recognized as a
transparency tool for urban tech

ocates
yto

manage commercial agreements
and contracts for street and munic-
ipal infrastructure and services (see
Blockehain. Crypto, and NFT5).

Decreasing digital trust

In 2022, ISACA found that only

54 percent of people in the US.
trust technology companics to act
ethically, down 19 points since
2019. On the other hand, McKinsey
found that 70 percent of consum-
ers have at least a moderate degree
of confidence in companics they
choose to do business with protect
ing their data—despite the reality
that the mitigation of risks by most
organizations are unimpressive.
There is a mismatch between peo-
ple’s understanding as well as their

OUR TREND SC s

“My biggest concem
is that | see science
and technology
speeding ahead,
digitalization
solutions speeding
ahead, but | don’t
see our governance
and planning being
able to move at that
m-y

B Cesanak AR

continued digitalization of every-
thing, Trust is a collective emotion
and there is a power imbalance
between providers and users in the
digital world. Digital trust describes

daily with il
and Al technology and the level of
security of digital infrastructure that
they use.

Public distrust of all things dig
Hal is an underexplored dilemma in
planning, especially considering the

16

the rel hip between the users
(those who give trust, like consum-
ers and residents) and the providers
(those who guarantee to uphold
protection, like businesses and
governments),

Digital technologies and

Cities around the workd are testing new technologies in ways that prioritize
pubic visiility and participation. This sign in Boston uses the Digital Trust
for Places and Routines (OTPR) standard to INcroase transparency and

enable resident feedack for SARSOrs MEasing how a street rec

spaces—and more private access
to surveillance tools (see Political
Shifts in Safety and Security)—is
peoblematic within the context of
Tow digital trust. Digital trust and
designing public spaces in the digi-
tal age will go hand in hand.

Cities such as Washington,
D.C., and Boston are piloting trans-
parency standards (Digital Trust
for Places and Routines, or DTPR)
10 build trust in their increasingly
digitally equipped public spaces
This includes placing visual markers
and providing scannable codes that
inform the public of nearby tech-
nology such as sensors and cameras.
Planners are simultancously being
charged with restoring community
trust, experiencing the effects of low
public trust in local government,

project will affect air quality in an underserved community. Photo courtesy

City of Boston/Helpful Places.

digitalization have been character-

ized as increasingly volatile, uncer.
tain, complex, and ambiguous (in
short, “VUCA"). Meanwhile, gov-

ernments are investing more than

ever in internet-connection tech-
nologics (like sensors) to improve

parking, strectlights, and other pub-

lic services. But installation of city-
owned surveillance tools in public

and responding t (in
some cases, promoting digitaliza
tion). To improve planning, these
disparate efforts need to be merged.

Solving the digital divide
Over the past year, increased
awareness of the impacts of the

“Making the public aware of
nearby technology and its
purpose is the first step to
getting people involved,
allowing them to provide
feedback, and making them
feel like they have the
power to cocreate the
smart city.”

DTPR highlighted in the American
Planning Association’s 2023 Trend
Report for Planners



https://www.planning.org/publications/document/9263250/
https://www.planning.org/publications/document/9263250/
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Solve

Safety/Mobility

Multi-modal solution connecting
to mass transit

Health/Wellness

- Improve safe access to
active transportation and
recreation

S

Problems

Resiliency Diversity/Inclusivity

120 acres of green space, Serving persons of all abilities and
microforests, pollinators and access

stormwater mitigation LT E e i Vil 3
Connectivity 1 Innovation

10 miles Downtownto - ' Technology integration. 18 student i“
Dadeland, 250,000 residents,  , and small business startups. Project '
14,000 businesses -} will generate over $3 Billion in B

economic activity

<% PLUSURBIA
-, IMA "?au
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Innovation on The Underline

Capacity Building: - Categories:
Tech Master Plan Foundatlonal Facilities & Maintenance
Advisory Council Interactive & Immersive

Underline Staff Ope rational Health & Wellness

Climate & Sustainability

Experiential Mobility & Safety

Nature-Based
Revenue Generation

Greater vEe
8
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Interactive Screens Digital Twin

LiDAR Scannlng

Envm Sensors Delivery Bots Solar Benches BikeShare
Greater ciryhe
13

& Greener PARKS




On The Horizon

Energy & Microgrids Interactive Experiences Startup Accelerator
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Linear Lab Deployments
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Community Co-creation
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Community Meetings
Digital Surveying
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The Underline .

A living lab, testing ground, community engagement hub and deployment sandbox in partnership with
Northeastern University, the University of Miami, local private companies, community engagement
organizations, and national outreach partners. The Lab’s targeted focus on climate, sustainable mobility,
first-mile/last-mile, and energy will enhance the community’s ability to address Miami’s largest local issues.

' o Y,
\ N\ _ (\
W tV\ OVvO
ENERGY CLIMATE MOBILITY

In coordination with the community, we can test, iterate and scale these new technologies county-wide. G



The Underline Linear Lab
includes:

User Engagement & Testing Group
1L Committed local volunteers and visitors, with testing
policies and guidelines at The Underline.

___ Digital Engagement Tools
|9 Digital engagement tools and feedback (ex: survey
d tools, platforms, crowd analytics, sensors, etc.)

>
-
-
-
-
-
-
-
-
-y
»
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Physical Space
O\ Leveraging The Underline’s 10 mile park with
1Y  dedicated spaces for deployments.

Dedicated Staff

r The Underline will expand to oversee and manage
I the day-to-day operations of the Lab.
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WHO ARE WE?

Local government agency fostering redevelopment within CRA Districts
within West Palm Beach.

Collaboration:
* Residents, property owners, businesses, developers, community

organizations

Achievements:
* Nationally Recognized: Among the most innovative and effective CRAs
in the State of Florida
+ Setting the Standard: Leading in redevelopment practices

Vision:
* Redefining community redevelopment through collaboration and
innovation




TECHNOLOGY + DATA

Core to our strategy for managing public spaces

N =Y
P ’ \\ « Helping with:
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o Better programming
 Building public open spaces that people want to be in

» Using public spaces as test beds - layering a level of

tech that is sensitive to people’s privacy

V\/EST PA LM BEACH



CENTER FOR SMART STREETSCAPES

Innovation built through partnerships to improve life on the streetscape for all.

The mission of the Center for Smart Streetscapes (CS3) is to forge livable, safe, and inclusive communities.

NSF ENGINEERING RESEARCH CENTER FOR SMART

IEl STRETSCAPES
(css) COLUMBIA | FAU | UCF | RUTGERS | LEHMAN @l

EEC-2133516
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THE TECHNOLOGY
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THE TECHNOLOGY
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ARE YOU WORKING FOR YOUR COMMUNITY?

OR
ARE YOU WORKING WITH YOUR COMMUNITY?

EEEEEEEEEEEEE
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COMMUNITY INPUT




BUILDING TRUST

« Working with communities that have a historic distrust of
government

o Quarterly meetings with Historic Northwest District

m  Taking notes on community concerns to respond to
at the next meeting

o E.g., why are rides for on-demand service getting

HISTORIC
NORTHWEST

dropped?




THANK YOU!

PHONE

561-822-1416
Christopher Roog
Executive Director

EMAIL
City of West Palm Beach -
Community Redevelopment Agency 9@Wpb.org
ADDRESS

401 Clematis St. West Palm Beach, FL 33401

WEBSITE
wpb.org/cra
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WEST PALM BEACH

Community Redevelopment Agency
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How it started

TRANSPARENCY

.. Will be publidy transparent and accountable in its collection
and management practices of personal data..

ACCOUNTABIUTY
.. Will work to provide partidpatory feedback channels for

residents to.. exerdse privacy complaints, and ensure the Gty is
held acoountable

DIGITALEQUITY
.. Will examine the burdens and benefits of data collection..

DATA STEWARDSHIP

.. Will work to ensure residents can access and correct their
personal data..

CITY OF

LONGBEACH®



Adopting DTPR
and

“Wondening r: >
Lcarse P = "
e Rocogni Passport Parking App Ll

@ encuentran sus datos personoles?
tacionamiento de posaportes

Contactless For

Payment Commerce
Pagos sin contacto Para el comercio

Learn how Long
Beach uses your
data to improve
City services » »

CITY OF

LONGBEACH®



Adopting DTPR

increases tech
literacy

P
| : wt to-
Licante pushiote P I

e ] |
" ecognition ¢t Parkina Ar -

0 donde se encuer”
Aplicacidn de estocior

-

»

reduces fear +
skepticism of

vl

Learn how Long
Beach uses your
data to improve
City services » »

promotes _i
deeper B S
resident

engagement

CITY OF

LONGBEACH*



Building trust + reducing misinformation

Before Post LB Co-Lab

Trust: ‘| feel like my input is taken into account in how
the City of Long Beach develops new technology”
(% Agree or Strongly agree)

Responsiveness: ‘| feel like the technologies
implemented by the City of Long Beach have
improved my community”

CITY OF

LONGBEACH*



Bringing it full circle in North Long Beach

LB Co-Lab challenge

Neighborhood residents are seeking a solution to promote pedestrian safety, propel park utilization, enhance
evening visibility, and encourage positive experiences at Houghton Park.

Selected solution
Smart lighting to improve brightness and energy efficiency and monitor footfall and air quality

Select Staff + vendor Create 'Digital

technology complete DTPR Rights Platform’ Install sign
solution worksheet page

CITY OF

LONGBEACH*



Bringing it full circle in North Long Beach

Data Privacy Notice

Smart Lamppost

Aviso de privacidad de datos
Poste de luz inteligente

Energy Person
Efficiency Detection

Eficiencia energética Deteccion de personas

Learn how Long Do you trust this organization to be transparent and accountable about data privacy

Beach uses your
data to improve
City services»

practices?

Descubra como Long
Beach utiliza sus datos
para mejorar los servicios

de la ciudad. LONGBEACH

CITY OF

LONGBEACH*“
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Panel Discussion




M
; Submit Your Questions
go.dtpr.guide/panel
O
W
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PROFESSIONAL AND CONTINUING EDUCATION

GENERAL CEUs

¢ Ensure your conference badge is scanned upon entering and exiting the session.
* Request your session transcript from a City Parks Alliance staff member.
* Transcript requests will be fulfilled within 10 business days of the request date.

LA CES

¢ Ensure your conference badge is scanned upon entering and exiting the session.
¢ Complete the session evaluation in the mobile app.

* Request your session transcript from a City Parks Alliance staff member.

e Transcript requests will be fulfilled within 10 business days of the request date.

AICP

o Self-report your participation on the AICP website
e Ensure your conference badge is scanned upon entering and exiting the session.
e Complete the session evaluation in the mobile app.

Participation data is shared electronically with the accrediting agencies.
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