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From Rainforests to Cities

Source: George Steinmetz, National Geographic Image CollectionSource: Smithsonian Tropical Research Institute

Barro Colorado Island, Panama New York City, USA 



Damaged Maple Tree

Starry Sky Beetle Arrives in NYC
Asian Longhorned Beetle

Anoplophora glabripennis
Source: https://www.ontario.ca/page/asian-long-horned-beetlehttps://www.ontario.ca/page/asian-long-horned-beetle



Data as Culture
Data as Nervous System for Operations



The Problem Begins with the Fact
There Is No Address for a Street Tree

Source: NYC Parks





Cities as Organisms
Map of New YorkNervous Systems



Steam Engine Electric Grid Automobile Digital + AI

Fourth Urban Revolution

Ubiquitous Connectivity 
Algorithms and Machine Learning
Computing Power
Low-cost Sensors
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Multiple studies show that 311 
data is heavily biased, and 
largely reflects the needs of 
whiter, wealthier residents



https://gothamist.com/arts-entertainment/why-are-these-massive-charging-stations-in-our-benches


https://www.nytimes.com/interactive/2019/06/14/opinion/bluetooth-wireless-tracking-privacy.html
https://www.nytimes.com/interactive/2019/06/14/opinion/bluetooth-wireless-tracking-privacy.html
https://www.bloomberg.com/news/articles/2021-11-10/scooter-rides-have-turned-into-a-data-privacy-fight-with-austin-u-s-cities
https://www.sandiegouniontribune.com/news/public-safety/story/2020-09-09/mayor-orders-san-diegos-smart-streetlights-turned-off-until-surveillance-ordinance-in-place


Potential to trust technology
comes from awareness of 

and ability to consider
the benefits versus the risks of 

adoption
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“Digital trust and 
designing public 
spaces in the digital 
age will go hand in 
hand”



Learn more!
https://www.helpfulplaces.com

https://www.helpfulplaces.com

